
 

 

 

Newsletter  

December 2017 

IMPORTANT…   
   
Future editions of this 
newsletter will only be 
available on our 
website.   
 
Do contact us if you 
would prefer a hard 
copy.  



 

 

 

Strategic Review 

As you are aware we have been considering our future in this very 

uncertain world over the last year and as such we have looked at our 

strengths, weakness, finances, risks and opportunities in great detail.  After 

a great deal of work we are delighted to announce that  we have completed 

the strategic review and the Board of PCHA  believes we have a bright 

future as an independent community based housing association.   We are 

now looking ahead to delivering our new objectives: 

Our Services  

 To seek to develop a broader range of homes and services to more people in the 

community 

 To create homes and communities we can all be proud of 

 To provide an excellent customer service   

 To ensure services deliver VFM for tenants 

 To safeguard and make the best use of our assets, maximising our resources and ability 

to provide high quality homes 

 To deliver a proactive responsive repairs service, ensuring clarity about our respective 

responsibilities 

 To sustain tenancies and provide a holistic, proactive and responsive housing 

management service 

Our Business   

 To remain financially strong and ensure the resources are in place to deliver our vision 

 To take appropriate risks to grow the business  

 To be a high performer across the board 

 To be well governed and well managed 

 To develop effective partnerships in the community to help us further our objectives 

Our People  

 To ensure we have the right staff and board team to manage the business 

 To be a good employer, with a clear framework for delivering excellence and driving up 

performance  

 To create a culture of team working, collaboration and shared responsibility 



 

 

Christmas can be a very expensive time of year. Children’s lists seem to get longer and 

longer and the ‘perfect’ Christmas seems to come with a big price tag. Christmas is 

definitely a time of giving, but you don’t want to give yourself a mountain of debt to deal 

with in the New Year. Here are a couple of tips to avoid getting into debt over Christmas 

Your everyday bills are more 

important. Even though it’s 

Christmas you need to make sure 

you continue to pay your usual 

bills and any debts you may have. 

That includes your rent! There’s 

no greater gift you can give your 

family than keeping a roof over 

their heads.  

 

Create a budget and stick to it. 

Your friends and family would much rather receive something that you can afford than 

see you get into debt. Work out who you need to buy for and how much you’re going to 

spend. And remember, things are only a bargain if you actually need them!  

 

 

 

 Bah Humbug!  

Join us for a glass of 

fizz and a mince pie 

in the office on 

Tuesday 22nd 

December  

2.30-5pm 
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Tenant Events  

Garden Walk—August 2017 
 

Following some improvement works to the walkways, the lawn was damaged 
at Garden Walk and so we agreed that we would plant some flowers and bring 
a bit of life back to the scheme. We had a lovely afternoon with some of the 
residents eating cake and drinking prosecco as we planted!  Our thanks to 
those tenants who got their hands dirty! 

We are committed to working with and engaging our tenants in a 

positive way and so we are looking to  provide more opportunities for 

staff and tenants to  meet and work together so that we can better 

understand what is important to you and how we can improve our 

services.   Do contact Jennifer if you would like to be more involved in 

the PCHA and our work during 2018. 



 

 

 

 

Tenant Events  

Tenants Event and  AGM  - 

September 2017 

Tenants joined us for pizza and 

prosecco before our AGM and had a 

chance to learn how to juggle and 

spin plates with Paul, our circus 

trainer!  Jennifer, your Housing 

Manager, seemed to be pretty good 

at spinning plates which she said is 

similar to her day job! 



 

 

You will have heard the term ‘Universal Credit’ on the news but you may not be sure 

how this may affect you. It is a new benefit to support you if you’re working and on a low 

income or you’re out of work. It aims to make it easier for people claiming benefits to 

move into work and to make the benefits system less complicated. It is a single benefit 

that will replace the following benefits: 

 Housing Benefit   
 Income Support  
 Income-based Jobseeker's Allowance  
 Child Tax Credit   
 Working Tax Credit   
 Income-related Employment and 

Support Allowance 
 

If you are claiming any of the above and you have a change of circumstances you may 
need to claim Universal Credit instead, depending on your circumstances.  From May 
2018 anyone who would have made a new claim for any of the above benefits will be 
required to claim Universal Credit. About five of our residents are already claiming 
Universal Credit. 
 

The government plans to switch everyone of working age to Universal Credit between 
July 2019 and March 2022. They will let you know when you need to make a claim. 
All claims for universal credit will need to be made online, and you may have to wait 
more than five weeks for your first payment. You will receive one monthly payment into 
your bank account and from that money you will need to pay your rent and all your other 
bills.  
 

Your rent is due weekly in advance, and despite universal Credit being paid in arrears, 
you will still be required to keep your rent account clear at all times. Therefore if you 
currently claim Housing Benefit we would like you to start making extra payments to 
start to bring your account into credit in line with your tenancy agreement. We asking 
you to pay of as much as you can afford (and at least £3.75 per week) to ensure your 
rent account is in credit. That will mean your tenancy is not put at risk when you claim 
Universal Credit.  

Contact us straight away if  you have problems paying 
your rent. 

 

 

Universal Credit 



 

 

Government announces cuts to 

Universal Credit waiting times 

In the recent budget the Government 

announced some significant changes to 

Universal Credit, reducing the wait time 

from 6 to 5 weeks.  They also announced 

that  Housing Benefit claimants could 

claim for a further 2 weeks whilst their 

Universal Credit claim is being processed.  Good news all round but it is likely to have 

an impact on arrears so be prepared to think about how this will impact on you and how 

to protect your tenancy.  

 

Local Housing Allowance Cap- Good News!  

You may recall that the government was planning to cap the amount of housing benefit 

social housing tenants can receive (known as the local housing allowance cap), which is 

something they already do in the private sector. Theresa May recently announced that 

these changes will no longer be happening, which is excellent news for us and you. Had 

these plans gone ahead you may have had your Housing Benefit or Universal Credit 

reduced and therefore you would have needed to pay more towards your rent. At a time 

when there are so many benefit changes taking place, we’re really pleased that this is 

something you no longer need to worry about.   

 

Welfare Reform - Good News 



 

 

The disastrous fire at Greenfell Tower has been a 

tragedy for the victims and a shock to the whole country.  

It is likely to have long reaching consequences in terms 

of fire safety and building regulations for years to come.  

Luckily we do not have any tall buildings or cladding 

panels but this does not mean that we are not 

concerned as your safety is paramount.   

In the event of a fire in your home, the consequences 

can be enormous, both in terms of loss of possessions but more importantly the potential loss 

of life.  It is vital that you take responsibility for planning your escape in the event of a fire and 

ensure everyone in your home knows what to do in an emergency. Practise it regularly and 

have a secondary escape plan just in case your original escape route is blocked. 

What should I do if there’s a fire? 

 Don't try to tackle the fire yourself; you could put yourself and others in danger.  Always 

dial 999 

 Always make sure you have an escape plan in place and ensure everyone in your home 

knows what to do in an emergency. 

 If you discover a fire in your home, make sure you alert everyone in your household and 

close any doors behind you as you make your way out. This will help to slow the spread 

of fire and smoke through the property 

 Remember to keep low if there's smoke and always check doors with the back of your 

hand before opening them. If it is hot, there could be a fire on the other side 

 Always keep door and window keys where everyone can find them and make sure the 

way in and out of your home 

is clear of clutter and 

obstacles. 

 Do not waste time rescuing 

valuables and never go 

back into a building once 

you are safely outside. 

Belongings can be replaced, 

you cannot! 
 

 

Fire Safety 

Get out 

Stay out  

Call 999 
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Fire Safety in Flats 

In blocks of flats it’s essential that: 

 All flat front doors and doors on corridors and 

staircases are kept closed to stop the spread of 

fire 

 Things aren’t stored in corridors or staircases as 

these can block escape routes and stop 

firefighters doing their job. They can also feed the fire.  Keep all communal areas and exit 

routes clear at all times 

 You do not ignore any fire alarm unless you are informed it is a test.   

If your block of flats is being affected by fire or smoke and your escape route IS clear: 

 Get everyone out, close all windows and doors and walk 

calmly out of the building 

 Do not use the lift 

 Call 999, give your address, the number of your flat and 

state which floor the fire is on 

 If there is a fire or smoke inside your block of flats but 

your escape route is NOT clear: 

 Assess your options and possible alternative exit routes as it may be safer to stay in your 

flat until the fire brigade arrives  

 Find a safe room, preferably with a window, close the door and use soft materials to 

block any gaps to stop the smoke 

 Go to a window, shout “HELP, FIRE” and call 999 

 Be ready to describe where you are and the quickest way to reach you 

PCHA Responsibilities: 

In stand alone properties (houses) it is your responsibility to look after your safety so please 

have a plan and fit battery operated smoke detectors.  In flats our aim is to keep people safe 

by: 

 Carrying out regular fire risk assessments in communal areas 

 Maintaining and testing any fire detection systems provided 

 Reminding tenants to keep hallways clear and enforcing this where necessary 

 

Fire Safety 
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Rents from April  

What does Santa suffer from if he gets stuck in a 
chimney? 

Claustrophobia! 

Why does Santa have three gardens? 

So he can 'ho ho ho'! 

Why did Santa's helper see the doctor? 
Because he had a low "elf" esteem! 
 

...Our apologies and best wishes for the 
festive period! 

Rent Reviews  
 

As you are aware, the Government introduced rent 

decreases for Housing Association tenants until 

2020.  It has now been announced that post 2020, 

rents will be able to be increased by CPI 

(Consumer Price Index) +1%.  This may seem like 

bad news for you but, as rents are our only income, 

this will enable us to ensure we can continue to   

invest in and improve our homes in future.         

However, the good news is that your rent (excluding 

service charges) will decrease by 1% in April.  

 

Please remember that your rent is due in advance!  If you are  

having problems paying your rent please call us. 

Your security is very    
important to us so please be 
aware that when you call us 
we may ask you a  couple of           
security questions to verify 
that you are who you say 
you are!  



 

  

Rents from April  
 

Gas Servicing 

Many of our homes have  gas  appliances such as boilers, cookers and 
fires.  Badly fitted and poorly serviced gas appliances can cause gas 
leaks, fires, explosions and carbon monoxide poisoning leading to       
potential deaths so it’s important that they are regularly serviced to help 
keep you safe.  

 
We are responsible for servicing and inspecting any appliance installed by us i.e. your 
boiler; this is the law.  Therefore, our contractor Clairglow, will need to come into your 
home to inspect and service any gas appliance owned by us each year.  Whilst the     
certificate we issue legally lasts 12 months, we operate a 10 month process which 
means we will start trying to make an appointment with you 10 months or so after the last  
service to ensure that no certificate expires.  This means that your gas services will take 
place a month or so earlier each and every year.   We have a legal and regulatory        
obligation to do this and if there was to be an accident in a home without a valid gas 
safety certificate this could have serious consequences for  PCHA: we could be put out 
of business by the Regulator or indeed Karen, the Chief Exec, could go to prison! 
 
Therefore please help us by responding quickly to any request from us or Clairglow for 
an appointment and don’t leave it to the last minute. If we have not made an appointment 
with you by month 11, we may apply to the court to force entry to your home by gaining 
an injunction.   
 
If you are going away in the couple of months prior to your gas certificate expiring 
PLEASE make the appointment before you go so that we don’t start legal action to force 
entry.  
 

IMPORTANT  
If we have to go to court you will be recharged the court costs of about £600.  

 

Please remember that your rent is due in advance!  If you are  

having problems paying your rent please call us. 

Call  Clairglow on  

07932 885882  to make or 

change an appointment 



 

 

CONTACT US: 

T:  020 8659 3055 

E: housing@pengechurchesha.org.uk 

 

Christmas Card Competition 

Here are the winners of the  Christmas Card Competition: 

Congratulations to all our 

winners.  Each winning 

entry will receive a gift 

voucher. 

Samantha Moore Daniel Barnett Hannah Spreadborough 

Hannah Moore 

Jessica Spreadborough 


