
NEWSLETTER  
SPECIAL EDITION 

SPRING 2020: 
CORONAVIRUS UPDATE 

A Message from Karen, PCHA’s Chief Executive 

Dear Resident 

These are unprecedented times as the coronavirus spreads across the country 
and causes widespread disruption.  At these times it is vital that we work        
together to stay safe and support each other.  We will come through this and, at 
some stage, things will get back to normal.  
 

At PCHA we are working hard to try to minimise the impact of the escalating 
situation but we have to make some difficult decisions over the past week or so 
and it is likely that there will be further difficult decisions over the coming 
couple of months.  
 

We are continuing to monitor the situation and will take all appropriate 
measures necessary to protect our residents, staff, contractors and local      
communities. Keeping everyone safe and healthy is our main priority. We will 
however need your help and patience over the coming months to ensure we 
can do this.   
 

While the environment around us is uncertain, we take comfort in the fact that 
we have a passionate and committed team and a fantastic and loyal community 
of residents. We hope that our website and Facebook pages will be a source of 
information and support for you—these will be regularly updated.   
 

I want you to know that we are still here for you.  The team and I hope you and 
your families stay healthy and safe during this time. 
 
Best Wishes  
 
Karen Cooper 



 

Message from Karen (continued) 

On Monday 23rd March, the Government introduced a partial lockdown with three new 

measures to reduce our day-to-day contact with other people and thereby reduce the 

spread of the infection:  

• Requiring people to stay at home, except for very limited purposes 

• Closing non-essential shops and community spaces 

• Stopping all gatherings of more than two people in public 

Following this announcement we have reluctantly taken the decision to carry out 

essential repairs only during this time. Please see the next page for more information on 

the repairs service we are providing. At the moment we are continuing with our gas 

servicing programme, although this may become increasingly difficult.  

Our office will remain closed for at least the next three weeks. However, our staff will be 

working remotely to continue to deliver a service to you. This service will likely need to 

be scaled down over the coming weeks but we will post regular updates on our website 

and Facebook page. We would ask you to direct queries by email wherever possible.   

This week we have started calling all of you to check how you are, explain what is 

happening and  answer any concerns you may have.  We are calling our more vulnerable 

residents on a regular basis.  

We are also putting on a Facebook live Q&A event on Wednesday 8th April at 

11am, where I will be answering your questions on the services we are 

providing during the outbreak. See page 11 of this newsletter for more info 

about connecting with us on Facebook, joining the event and sending in your questions. 

The reality is that things are going to get worse before they get better but I want to 

assure you that we are doing everything possible to keep you safe.  

STAY SAFE 
SAVE LIVES 

STAY INDOORS! 



 

Our Repairs Service 

Following official Government advice, we have now taken the decision to carry out 

essential repairs only while the coronavirus lockdown is in place. This is so that we can 

protect you, other residents and our contractors from the spread of the 

virus as much as possible. We recognise that this may be frustrating but 

our priority is your safety and that of our staff and partners at this time.  

What is an essential repair? 

In the main, all repairs listed as ‘PRIORITY A: EMERGENCY’ in our 

‘Reporting Repairs’ leaflet will be treated as an essential repair. In summary, this is any 

repair that may cause further damage to buildings or danger to residents. This may 

include issues such as major leaks, loss of power, security issues, faults with fire safety 

equipment, or a blocked toilet where it is the only toilet in the property and you have 

been unable to unblock it yourself. Heating and boiler repairs will usually be classed as 

essential if there is no other source of heating or hot water available.   

What is not an essential repair?   

Generally, this will be any other repair where there is no risk of damage to the property 

and no danger to residents. This will include, for example, minor leaks, fencing, internal 

doors, kitchen cupboards or an individual plug socket/light not working.   

Ensuring residents’ safety 

If a contractor does need to visit you, they will be required to follow certain procedures 

including washing their hands on entry to a property, maintaining at least a 2-metre 

distance from residents where possible, and wiping surfaces with anti-bacterial wipes on 

completion. A more comprehensive list of measures can be found in our coronavirus 

‘FAQ’ leaflet (attached if you have received this by email or post, or you can access here).  

Reporting an essential repair 

For essential boiler or gas repairs, call Clairglow on 0800 0748055. For all other essential 

repairs, please email us at repairs@pcha.co.uk or if necessary, call our emergency repair 

number: 07808 608578. ‘Out of hours’ emergency repairs should continue to be 

reported to BAS on 0208 854 8700 as normal.  

Health and safety checks 

We are continuing to carry out some health and safety checks during the outbreak, 

including gas servicing. For more information about health and safety and about our 

repairs service during the outbreak, please see our coronavirus FAQs leaflet.    

https://8b783d01-ad41-4777-9431-ba5aa216c104.filesusr.com/ugd/89f0b5_9a3820d6553f4d43b95b5955d2af50ca.pdf
https://8b783d01-ad41-4777-9431-ba5aa216c104.filesusr.com/ugd/89f0b5_b14d8881da524657b8b6e32c6710902b.pdf
mailto:repairs@pcha.co.uk
https://8b783d01-ad41-4777-9431-ba5aa216c104.filesusr.com/ugd/89f0b5_b14d8881da524657b8b6e32c6710902b.pdf


 

Caretaking & Cleaning Services 

We are also making temporary changes to our 

caretaking and cleaning services in our communal 

buildings during the coronavirus outbreak. 

Where we have an external cleaning contractor in 

place, we have agreed with them that for the time 

being, those services will continue. We have also 

agreed that they will carry out additional work by 

cleaning bannisters, door handles and other high-risk areas with antiseptic 

wipes or sprays. We are monitoring this decision on a weekly basis. 

With regard to our handyman and caretaking services, we have taken the 

difficult decision to reduce these services until the coronavirus situation has 

improved and Government guidance enables us to resume normal service. 

We will still be carrying out regular health and safety and fire inspections, but 

our ability to react swiftly to reports of fly-tipping and related issues is very 

much reduced.   

With these changes in mind, to help ensure your own safety and comfort 

and that of your neighbours, please take the following few simple actions: 

• Ensure rubbish is disposed of in the 

designated bin areas and NOT left in 

communal walkways or lobbies 

• Do not store items in dry risers or 

electrical cupboards 

• Do not leave bicycles or buggies in 

communal areas or walkways 

• Report any concerns to us at 

healthandsafety@pcha.co.uk. 

 

mailto:healthandsafety@pcha.co.uk


 

Caretaking & Cleaning Services  
(continued) 

These actions are particularly important at a time when the London Borough 

of Bromley has also been required to reduce waste services and has 

prioritised food waste and non-recyclable refuse collections to ensure these 

essential services remain in operation. Do please consider these changes 

when disposing of your household waste over the coming weeks.  In brief, 

these are: 

• Only food waste and non-recyclable refuse will be collected 

• Food waste will be collected weekly on your usual collection day 

• Non-recyclable refuse will be collected every other week on your usual 

collection day 

• Your collections may take place at a different time than usual 

• The following services are temporarily altered or suspended: 

 -  Household recycling services (paper and card; plastic, tins and glass; 

 batteries, textiles and small electrical items) are temporarily suspended. 

 -  Green garden waste collection service is temporarily suspended, 

 including one-off sack collections. 

 -  Bulky Items collection service is temporarily suspended. 

 -  Box and bin deliveries are temporarily suspended. 

 -  Garden waste weekend sites are closed. 

With the suspension of bulky waste and recycling services it is particularly 

important that items and rubbish are not left in communal areas.  Please do 

not do this as it poses a serious health and safety risk to residents.  We ask, if 

possible, that residents store their recycling in a dry, SAFE place until services 

are resumed as usual.   

If you have any concerns about anything mentioned within this article you 

can contact us at healthandsafety@pcha.co.uk.  

mailto:healthandsafety@pcha.co.uk


 

Paying Your Rent  

As a result of the coronavirus outbreak, the way in which people work and carry out 

daily activities is changing overnight. We recognize that this could have a direct impact 

on your personal finances and your ability to pay your rent.  

The National Housing Federation, which represents housing 

associations in England, has issued a statement saying that no-one 

should face the threat of eviction as a result of the coronavirus 

outbreak. At PCHA we strongly support that view. In our coronavirus 

FAQs leaflet you will find information on support and help you can 

get if you are struggling to pay your rent. 

Why is it important to continue paying your rent through this crisis? 

As a small non-profit housing association, PCHA relies on your rental income to sustain 

the business. If residents don’t pay their rent we will be unable to carry out repairs and 

other duties and ultimately we would not survive. Given that this current situation may 

go on for some months, it is imperative that you continue to pay your rent to avoid 

substantial long-term debts, hefty repayment plans and/or eviction once everything 

returns to normal. It is vital that you talk to us immediately if you have any concerns.  

You may be entitled to help paying your rent 

If your financial circumstances have changed as a result of the coronavirus outbreak, you 

may be entitled to either additional Government support or an increase in your existing 

benefits.  

If you are not currently in receipt of either of Housing Benefit or Universal Credit, seek 

advice about your entitlement as soon as possible. You can find more information at the 

following link: ‘Coronavirus and claiming benefits’. We have listed lots more resources in 

our coronavirus FAQs leaflet (also attached if you have received this by email or post). 

Please contact us! 

If you find that you are struggling to pay your rent and are unable to access the help 

available or make a claim yourself, please contact us as soon as possible at 

housing@pcha.co.uk. Our Resident Support Officer or another member of the team can 

assist you to make a claim for appropriate benefits and if necessary we will work with 

you to agree a suitable repayment arrangement should you fall into arrears.  

https://8b783d01-ad41-4777-9431-ba5aa216c104.filesusr.com/ugd/89f0b5_b14d8881da524657b8b6e32c6710902b.pdf
https://8b783d01-ad41-4777-9431-ba5aa216c104.filesusr.com/ugd/89f0b5_b14d8881da524657b8b6e32c6710902b.pdf
https://www.understandinguniversalcredit.gov.uk/coronavirus/
https://8b783d01-ad41-4777-9431-ba5aa216c104.filesusr.com/ugd/89f0b5_b14d8881da524657b8b6e32c6710902b.pdf
mailto:housing@pcha.co.uk


 

Help with Utilities 

When speaking with residents over the last week or so, we have 

received a number of queries about utility bills – especially about 

being able to pay gas or electricity bills or getting out to top up  

pre-payment cards during the lockdown. The Government has put 

pressure on energy suppliers to agree new emergency measures 

to help customers who are struggling. These measures include posting cards loaded with 

emergency credit to those who are self-isolating, adding discretionary credit to your 

meter, and allowing you to nominate someone to top up for you. There are also 

measures in place to support customers struggling to pay due to financial constraints. 

The regulator Ofgem has also written to all energy suppliers, saying it expects them to 

"take proactive measures to support prepayment meter customers, including customers 

in vulnerable circumstances". 

As far as we understand, energy providers are dealing with issues on a case-by-case 

basis, so the best thing you can do if you have to self-isolate or are struggling to pay your 

bill due to coronavirus is to contact your provider as soon as you can. This advice applies 

to those using prepayment meters and those on monthly payment contracts. In the first 

instance we would suggest looking at your supplier’s website.  Alternatively, here are the 

contact numbers for the main energy suppliers: 

If you are also concerned about keeping up with your water bills, you can find advice and 

information on how Thames Water can assist you at www.thameswater.co.uk/support.  

Alternatively you can call Thames Water on 0800 980 8800. 

British Gas  0333 202 9802 

EDF    0333 200 5100 

E.on    0345 052 0000 

Npower   0800 073 3000 

Scottish Power  0800 027 0072 

SSE     0345 026 2658 

Ovo    0330 102 7517 

Bulb    0300 303 0635 

Co-op Energy   0800 093 7547 

E Energy   0333 103 9575 

Omni Energy  0113 457 3219 

Utilita   0345 207 2000 

http://www.thameswater.co.uk/support


 

Shielding 

Shielding is a measure to protect people who are extremely vulnerable by 

minimising interaction with others. The Government is strongly advising 

people with serious health conditions that put them at high risk of severe 

illness from coronavirus (COVID-19), to rigorously follow shielding measures 

in order to keep themselves safe during the outbreak. 

What do they mean by ‘extremely vulnerable’? 

People falling into this group include: 

• Solid organ transplant recipients. 

• People with specific cancers 

• People with severe respiratory conditions including all cystic fibrosis, 

severe asthma and severe COPD. 

• People with rare diseases and inborn errors of metabolism that 

significantly increase the risk of infections (such as SCID, homozygous 

sickle cell). 

• People on immunosuppression therapies sufficient to significantly 

increase risk of infection. 

• Women who are pregnant with significant heart disease, congenital or 

acquired. 

If you fall into one of the above groups you should have received a letter from 

the NHS or been contacted by your GP. If you think you fall into one of these 

categories and have not been contacted, you should discuss your concerns 

with your GP or hospital clinician. 

If you receive a letter or fall into one of the above 

groups you are strongly advised to stay at home 

at this time and avoid any face-to-face contact for 

a period of at least 12 weeks. This period of time 

could change depending on Government advice. 



 

Shielding (continued) 

Visits from people who provide essential support to you such as healthcare, 

personal support with your daily needs or social care should continue, but 

they must stay away if they have any of the symptoms of coronavirus (COVID-

19) themselves. All people coming to your home should wash their hands 

with soap and water for at least 20 seconds on arrival to your house and 

frequently while they are there. 

You should prepare an alternative list of people who can help you with your 

care if your main carer or support person becomes unwell. You can also 

contact your local council for advice on how to access care. 

If you are self-isolating or shielding, no work should be carried out in your 

home, unless it is to remedy a serious and direct risk to the safety of the 

household, such as emergency plumbing or electrical repairs.  

If you are self-isolating or shielding, please inform us at PCHA so that we 

can take the necessary measures to keep you safe. Contact us on 

housing@pcha.co.uk or, if you do not have access to email, call 07519 

119918. We may also ask you when we speak to you whether you are self-

isolating or shielding. 

mailto:housing@pcha.co.uk


 

Managing ASB during Lockdown 

With many people staying at home and children off school, we recognise that there may 

be an increase in noise, possible nuisance or incidents of Anti Social Behaviour (ASB). 

This can understandably cause anxiety and frustration, especially at a time when our 

anxiety or frustration levels may already be higher than usual. With that in mind, we 

would ask everyone to consider each other’s difficult circumstances and encourage 

patience and tolerance during this challenging time.   

With more people at home during the day, there may be more noise 

than you would normally hear. Whether this is due to DIY, music, or 

children playing, we would ask residents in the first instance to be 

tolerant and/or try and resolve the issue themselves by speaking to 

each other (from a distance of course!) 

If the behaviour is persistent and you do not feel safe approaching your neighbour, or 

have tried and the situation has not improved, you can report the issue to us at 

housing@pcha.co.uk. We will deal with your report in line with our current ASB policy 

and procedure but our ability to investigate fully may be hindered by the Government 

restrictions and the services we are able to provide. We may ask you to monitor the 

situation and complete a diary log of the incidents affecting you. This is a standard 

element of an ASB investigation and will assist us in dealing with the issue.  Please note 

that we will not normally take action against everyday noises and particularly, in the 

current crisis, we expect people to be patient and reasonable.  

It’s important to remember that many of our residents, and your neighbours, may be key 

workers who provide critical services, in particular those working for the NHS who are 

having to work unsociable shifts and may need quiet to sleep during the day.  Please 

therefore do what you can to minimise any noise and disruption that may affect others. 

We will continue to support residents who may be at increased risk of harm, such as 

domestic abuse, during the lockdown period and we understand that older and/or 

vulnerable people are also at an increased risk.  We want to assure residents that we are 

here to listen and advise you, and will signpost and provide support where possible.  If 

you, or someone you know, is at risk or you’re concerned for your or 

their safety, please email us at housing@pcha.co.uk.   

Most importantly, these are challenging times when many people are 

having to adjust to a new normal so being kind and considerate has 

never been more needed! 

mailto:housing@pcha.co.uk
mailto:housing@pcha.co.uk


 

Join our Facebook Live event! 

We now have a Facebook page where we are posting daily updates of any 

changes to our service and relevant news, throughout the coronavirus 

outbreak and beyond. You can find us by searching @PengeChurchesHA in 

the search bar in Facebook, or clicking here.  

We will be monitoring the Facebook page from 9am to 5pm, Monday to Friday. However, 

we urge residents to make any enquiries via our email addresses as normal – 

housing@pcha.co.uk and repairs@pcha.co.uk. 

 

 

 

 

 

 

 

Facebook Live! 

On Wednesday 8th April at 11am we are holding a ‘Facebook Live’ event. This is 

basically a live video that will be broadcast from our Facebook page. Karen will be giving 

an update on the services we are providing and answering any questions from our 

residents. You can join us ‘live’ and ask your questions in the comments section of the 

video, or you can send us your questions in advance of the event to 

housing@pcha.co.uk. The video will also be available to watch on our Facebook page 

after the event has ended. Go to our Facebook page (linked above) to get full details and 

updates, and please join us if you can! 

We also have a Twitter account and you can follow us @PCHAtweets. 

However, at present the Facebook page is the best way to keep up-to-date 

with our news. 

https://www.facebook.com/PengeChurchesHA
mailto:housing@pcha.co.uk
mailto:repairs@pcha.co.uk
mailto:housing@pcha.co.uk


 

Ways to Wellbeing 

As we advance into April, we would usually be celebrating dark nights 

coming to an end, seeing the green leaves upon our trees, and breaking 

out the shorts and suntan lotion as we get ready to step in to summer! 

This year we've been told not to and as a nation, we've been cocooned in 

isolation bubbles, where we have been told to love and laugh from a 2-

metre safe distance. 

Whilst this may be seen as a blessing for some, e.g. escaping the daily 

commute or having some 'personal time', humans are built for 

connection.  

To help you during this challenging time, and based on the NHS recognised ‘5 ways to 

wellbeing’, here are some suggested ways to beat the boredom, stay connected and 

make the most of your homestay.  

1. Stay plugged in and connected 

Social distancing doesn't mean you can't communicate. We are uniquely placed at this 

time in history to connect with others in more ways than ever before. 

• Phoning someone doesn't spread a virus but certainly 

spreads joy! 

• For iPhone users you can Facetime 

• WhatsApp video call and share a smile 

• Send an email 

• Send snail mail (just don't lick the envelope)  

• For all IT-friendly folk, you can set up a Zoom room 

• Skype call 

 

2. Keep active 

Keeping physically active is key in helping to keep ourselves 

mentally fit too. With the government directive to exercise only 

once a day outside, you can use it to keep yourself focused. 

Schedule time in your day for a walk, get your heart rate pumping 

and get beach-ready for when they reopen.  

 



 

Ways to Wellbeing (continued) 

If you can’t leave your home, there are plenty of ways to keep active indoors:  

• Find a workout to follow on YouTube – you'll find everything from yoga to cardio to 
weight training workouts. 

• There are plenty of workout apps you can download too – just search ‘workout’ in 
the app store on your phone or device to find a list of options.  

• Go to https://www.sportengland.org/stayinworkout for loads of tips, advice and 
guidance on how to keep or get active in and around your home. 

• For those who are a bit more old school, order an exercise DVD or 
video. 

• Order a hula-hoop and give it a go! 

 

3. Be mindful and ‘in the moment’  

Life gets busy and so we often whizz around too fast to notice 
things that could bring us joy. At a time where we are being 
subjected to so much negative news and sadness, take time to 
notice the good.  

4. Keep learning  

The internet is teaming with free/low-cost online courses 
teaching everything from learning a new skill to restoring or 
repurposing your old furniture.  

Maybe you've always wanted to learn a new language? 
Now's your chance! Apps like Duolingo can be downloaded to 
your tablet or phone and give you daily practice.  

5. Be generous and give 

At a time where so many people are facing financial hardship, being generous and giving 

to others may seem like a tall order, however, giving doesn't have to mean financially or 

in a material way. When we give, we can choose to be generous in word, thought or 

deed. Sharing a word of encouragement, thinking of a friend in need and giving them a 

call, or offering to do shopping for someone are all ways you can 

give.  

When we give, it helps someone else and releases the happy 

hormones making us feel good! So, get busy, get learning and 

sharing, and most importantly get the sunshine back in your smile.  

https://www.sportengland.org/stayinworkout


 

Keeping the Kids Amused 

Keeping the kids entertained can be testing when they’re off school for a long 
time; more than ever if you’re all having to stay indoors. Check out the 
following for some great ideas to keep their minds busy! 

 

 

Website The Green Parent has created 

‘The Big Lockdown Resource List’ – a 

fantastic range of ideas for kids of all 

ages, including podcasts, games, stories 

and educational resources. Click on the 

link here or type in tinyurl.com/tp9ssbs. 

• Gardening 

• Cooking or baking together. 

There are lots of simple kid-

friendly recipes you can try. 

• Kids yoga 

• Model making 

• Origami 

• A treasure hunt! 

Educate 

If you’re seeking specific inspiration for educating 

your kids while they’re at home, check out http://

www.amazingeducationalresources.com/. 

Colour in 

Download and print a 

choice of 150 free colouring 

books and images from 

museums and libraries on 

the Open Culture website. 

Click here or type in tinyurl.com/wnvl3zu. 

Or go to https://www.crayola.com/

featured/free-coloring-pages/ for 

individual colouring pages you can print. 

Other ideas include: 

Endless ideas! 

Daily PE lesson 
Visit a museum (virtually!) 

The Body Coach Joe Wicks is running daily 

live online PE lessons for kids while they are 

off school. You can find them on Joe’s 

YouTube channel here.  

Website travelandleisure.com has put 

together a list of 12 museums that 

offer virtual online tours—so you 

never have to leave your sofa. Find 

the list here. 

https://thegreenparent.co.uk/articles/read/lockdown-life-savers
http://www.amazingeducationalresources.com/
http://www.amazingeducationalresources.com/
tinyurl.com/wnvl3zu
https://www.crayola.com/featured/free-coloring-pages/
https://www.crayola.com/featured/free-coloring-pages/
https://www.youtube.com/user/thebodycoach1
https://www.travelandleisure.com/attractions/museums-galleries/museums-with-virtual-tours


 

PCHA is here to support you! 

Finally… a word from Sam, our Resident Support Officer. 

 

 

 

 

 

 

As a nation we have been thrown in to a financial and emotional whirlwind. As 

individuals we are all adjusting to a new normal and new way of life and new rules: 

• Don't go outside 

• Stand 2 metres apart if you do 

• Don't visit friends and relatives  

• Wash your hands the moment you come home 

• Guard your toilet roll with your life! 

At PCHA, we recognise that whilst collectively the nation is rallying to tackle an unseen 

virus, for many of you, you may be facing situations you never expected to arrive at your 

door, such as: 

• Loss of work 

• Social isolation 

• Health challenges (physical and mental) 

• Financial instability. 

We don't have a magic wand or all the answers, and unfortunately we don't have back 

door access to the benefits system. However, if you feel you would benefit from 

emotional support, guidance and direction financially, or are concerned for the health of 

yourself and/or a loved one, please contact me via housing@pcha.co.uk and I will 

schedule a support meeting with you (via telephone at present!). 

Whilst you're alone, we'll help you stay connected!  

 

mailto:housing@pcha.co.uk

